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QUALITY POLICY

ROBINSON SERVICES commits to;

1. Continual improvement of all our business processes, products, services and operations.

2. Enhancing our relationships with Customers, suppliers, employees and other stakeholders.

3. Meeting customer expectations in terms of performance, capability, reliability and quality.

4. Satisfying all relevant product and safety standards and conforming to the requirements of all applicable regulatory authorities.

5. Provide and maintain safe and healthy working conditions, equipment and systems of work for all employees, and to provide such information, training and supervision as is required for this purpose.

The success of this policy depends on the organisation’s ability to plan, implement and fulfil its objectives.  These objectives are determined by management from various sources of information, both external and internal.
Processes are identified and implemented from these objectives and the process outcomes are measured against these objectives.  Actions are taken to correct any shortfalls.

This policy along with the Quality Management System is reviewed for continuing suitability at regular intervals.  Any changes to the policy, Quality Management System or objectives are communicated to all personnel.

The Quality Management System of ROBINSON SERVICES is based upon the requirements of BS EN ISO 9001:2008.
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